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PRIVACY NOTICE
Protecting the privacy of your personal information has always been a top priority for Western Catholic Union.
We want to make sure that you know the steps we take to protect the privacy of the customer information we
collect and, in some cases, share.
Although we encourage you to take a few minutes to read and review this notice, no action is required on your part.

What information do we collect?
We collect nonpublic personal information about you from the following sources:
•
•
•

Information we receive from you on applications or other forms;
Information about your transactions with us, our affiliates or others; and
Information that we may receive from a consumer reporting agency.

How do we use collected information?
The information we gather helps us identify you and carry on our relationship with you. It also helps us to develop
products and services that meet your needs, offer you reliable rates, and provide you with excellent customer
service. We obtain and use this information only in accordance with state and federal laws. We do not sell your
information to other companies for any reason. We use your information only for administrative reasons, to
service your policy, and as described in this notice.

What information do we disclose?
We may disclose the types of information described above with affiliates and unaffiliated third parties for the
purpose of servicing your insurance needs. For example, disclosures may be made to certain third parties who
either perform functions or services on our behalf or when required by law. These are some examples of third
parties that we may share your information with:
•
•
•
•
•

Reinsurers, other insurance companies, and insurance support organizations;
Insurance departments or other federal, state or local legal authorities;
Regulatory agencies, other governmental entities, and law enforcement agencies;
Authorized persons by way of a subpoena, warrant or other court order; and
Others for the purposes of complying with auditing and reporting requirements.

What security procedures are used?
We maintain physical, electronic, and procedural safeguards in place to guard against unauthorized access,
disclosure or use of your information. We restrict access to nonpublic personal information about you to those
of our employees who need to know that information to provide products or services to you. We permit only staff,
trained in the proper handling of policyholder information, to have access to that information. We are, and will
continue to be, vigilant in the safeguarding of your personal financial and medical information.
It is our sincere desire to maintain complete, accurate, and up-to-date records. You may contact us at the
address or telephone number above to access, as provided by law, information included in your file. We will
promptly correct any and all errors in our information, as needed. To protect your privacy, you will need to
identify yourself by providing us with your name, date of birth, and social security number.

Changes to This Notice:
We have the right to update this notice at any time, and the changes we make will apply to all information we
collect about you. We will provide you with a copy of any new notice as required by law.
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